


FaithActs was established in 2004 to serve and 
support youths-at-risk in Commonwealth Drive. 
As a dynamic social service agency offering a wide 
range of programmes, FaithActs has since grown and 
developed its breadth and depth of services and now 
serves children, families and seniors.

In the past year, FaithActs has launched new 
services, including one-on-one specialized 
learning for children, music and dance activities 
for seniors (e.g. ukulele, angklung, chair Zumba), 
and a community health post for residents.  
FaithActs has also extended its outreach to the 
new estates along Margaret Drive.

As a key partner of Queenstown Health District 
pilot, FaithActs plays an instrumental role in 
the Health District’s work in areas such as 
purposeful longevity and geron-technology.

FaithActs’ appointment as the operator for 
SG Cares Volunteer Centre at Queenstown 
has strengthened FaithActs’ network of 
partnerships and put FaithActs in a position of 
strength to better reach out to and to serve 
more residents.

In conclusion, I am thankful for the 
unwavering commitment demonstrated by 
all volunteers and those who had supported 
FaithActs in one way or another. I am also 
grateful for the dedication of the FaithActs 
team in genuinely and thoughtfully caring for 
their charges.

PATRON’S
MESSAGE
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Our Background
FaithActs is a non-profit community care service serving children with learning challenges, youth-at-
risk, disadvantaged families and seniors in Queenstown. Started in 2004, our aim is to impact, change 
and transform lives regardless of their ethnic, socio-economic and religious backgrounds.

Our Mission is to provide quality & holistic services that address social issues with our distinctive 
Christian love that meet the changing needs of the community.

FaithActs is registered with the Registrar of Societies and the Commissioner of Charities. We are also 
a member of National Council of Social Service and is approved as an Institution of a Public Character 
(IPC) since 2008.

Our Core Values
Caring – Respect the dignity and worth of every 
person in our helping relationship

Compassionate – Be empathetic in 
understanding the needs of each individual so as to 
fulfill our Christian responsibility to the society

Competent – Serve professionally through 
our knowledge, experience and skills

Capability-Building – Embrace 
opportunities to grow and learn to be better equipped

Courage – Ability to overcome obstacles and 
challenge status quo to encourage changes

Community – Be opened to collaborate and 
accommodate to serve the common good
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ChairpersonDR LEE WEE LEONG  |

For these 18 years of community care service, FaithActs leaves 

footprints of care and love in our beneficiaries’ lives. I am heartened 

to learn from the following testimony of how FaithActs’ staff and 

volunteers impacted the lives of her participants. 

This year marked several milestones for FaithActs as she continues 

her work in the community.   In January this year, FaithActs was 

appointed as SG Cares Volunteer Centre @ Queenstown.  This gives 

FaithActs the opportunity to foster greater partnerships among the 

various stakeholders on the ground.  

 

Another significant achievement for FaithActs is the expansion of 

another Centre at Block 40 Margaret Drive.   Given this new site, it 

breaks new ground for FaithActs to leave more footprints and create 

additional well-meaning bridges throughout the community.

 

I am thankful to the staff and volunteers for their concerted efforts 

in touching the lives of different ones.   Quoting the words from an 

author, Krista Ritchie, “we all traverse in and out of people’s worlds, 

leaving footprints.   Some larger, some smaller, but there is always 

a mark.  We can’t sweep it away.” It is my wish that all of us do our 

part to make new memories and leave footprints as we serve the 

community together.

Chairman’s
MESSAGE

We thank God for seeing FaithActs through over these 

past 18 years.  FaithActs has worked tirelessly to support 

her beneficiaries by bringing hope and comfort to the 

dysfunctional families, disturbed youths, disadvantaged 

children and distressed seniors through a wide range of 

focused intervention programmes.

 

To build a caring community with the love of Christ, we are 

heartened that our members have assisted some families in 

relocating from Tanglin Halt to the new Dawson estate.  There 

are others who are still working closely with FaithActs to 

befriend seniors who live alone. 

 

In our recent Church’s 56th Anniversary: Project Be-A-Blessing, 

more than 30 FaithActs’ families have their wishes granted.   

As part of a community of Christ to show care, we need every 

pair of hands to bring warmth and to lift the less fortunate.  The 

Church will continue to support the work of FaithActs.

 

We deeply appreciate the commitment of everyone involved 

with FaithActs to contribute to the building of a community of 

love, as in 1 John 4:16, “So   we have come to know 
and to believe the love that God has for us. God 
is love, and  whoever abides in love abides in 
God, and God abides in him.” – English Standard Version

Pastor-in-charge of
Faith Methodist Church

REV CHAN MEI MING   |   Chaplain

By pastor and Chaplain
Joint message

PATRON’S
MESSAGE

My dad was introduced to the FaithActs’ Senior fitness programme by a physiotherapist 
at Alexandra Hospital. As someone who was diagnosed as having early dementia, having a regular 
group fitness routine would have been beneficial to my dad’s physical and social well-being. 
Subsequently my aunt and uncle also expressed interest in the programme. Hence the three of 
them signed up for the Friday morning session. Having each other’s company is a motivating 
force for regular attendance. All three of them are now in the second series of 10 weekly workout 
sessions. I’ve observed an improvement in fitness level for all of them. My dad’s pulse rate has 
improved, from low 50s in the past to current low 60s. I’ve also witnessed my dad slowly reverting 
to his gregarious self, engaging in small talks with fellow attendees and staff members. I credit this 
achievement to the affable and dedicated staff and volunteers of FaithActs. Their genuine concern 
and desire to help the seniors gave me the assurance the elderly are in good hands. I hope and I 
know the staff and volunteers will continue their good work. 

– Ms Lisa Yang 

REV REUBEN NG   |

FAITHACTS ANNUAL REPORT 2021/22  |  54    |  FAITHACTS ANNUAL REPORT 2021/22



management
committee

staff
team

Front Row   |   L to R
Sharifa Sharif, Celestine Foo, Joshua Kooi, Ivan Lam, Jonathon Quah, Chan Shio Li, Sarah Neo, Jean Hong, 
Lim Sok Hwee and Shirley Ng

Back Row   |   L to R
Rachel Lee, Stella Seah, Brian Zhang, Patricia Tan and Helen Wong
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Our 3 Centres 
- Figures At a Glance

About FaithActs 
FaithActs is a multiservice community care service which seeks to improve the quality of life of our 
clients by providing relevant and sustainable quality social programmes and services.  At our three 
Centres, we meet needs through a network of services which include education and development 
for children and youth, active ageing programmes for our seniors and support for the families in 
need.  We focus on the strengths and potential of individuals to empower them to take the first 
step towards making changes in their personal lives.

Main Office
Moved to Block 50 Commonwealth Drive in 2014
- Started in 2004

Enrichment Centre
Block 118 Commonwealth Crescent 
- Started in 2017

Seniors Activity
Block 13 Dover Close East
- Started in 2019

Children/Youth

1,990
Seniors

783
Community  
Outreach

942
Children/Youth

139
Seniors

65
Community  
Outreach

873
Seniors 

@ Block 13

70
Seniors @ Block 1 

Workout Programme

1 18
Community  
Outreach

498

Total number of participants from 3 Centres and schools: 10,642
Note: Other than programmes and services provided at the 3 Centres, FaithActs also conducts Learning Journey for 5,189 students from primary and secondary schools.  
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Children & 

Develop their Potential
Youth Services 

programmes at a glance

KiDsleap

43 Children

33 Volunteers

@Block 50 Commonwealth Drive 

Sports, 
Adventure 
& Outings

54 Children

Experiential  
Learning 
Journey
190 students

Early 
Learning 
Programme 
Plus (ELP+)

42 Children

42 Volunteers

Groupwork, 
Talks & 
Workshops
166 sessions

The 
Learning 
Hub

38 Children

392 student
              volunteers

Tuition -  
Mentoring

78 Children

93 Volunteers

Junior Chef

16 Children

5 Volunteers

Girls’ 
Empowered 
(Gem)

16 girls

staff-led

Walk-
The-Talk

13 boys

staff-led

Academic  Creativity  Traits  Shared Values
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Over the years, The Learning Hub has been a consistent 
space for children whose parents are looking for child care 
support as they seek employment. Through our network 
of volunteers, we are committed to providing homework 
support, enrichment workshops and a variety of engaging 
activities for our children. The programme has reached out 
to 84 children over the past 6 years. This year, we have a 
total of 38 children in the programme.

the
learning
hub

Mon - Fri 
(2pm to 6pm)

for Primary

The tuition programme aims to provide a safe platform for 
students to develop confidence and motivation so that they 
are able to cope with their academic, social, and emotional 
needs. Our passionate and committed volunteer tutors 
build rapport and journey with their students during their 
time at FaithActs while supporting them in their studies. 
One of our current youths was empowered to share about 
courage and his journey in FaithActs so far during one of the 
orientations in 2022. 42 students on Wednesdays and 34 
students on Thursdays have been supported by 40 and 36 
volunteers respectively.

tuition
Wednesdays 
7.30pm-9.30pm

for Primary

Thursdays 
7.30pm-9.30pm

for secondary

Date 	 Activity	  	 Students	 volunteers

12 Jan 22	 Primary School Orientation (Getting to Know You)
	 Basic (Reading)	 25	 20

13 Jan 22	 Secondary School Orientation by C.Y.F 
	 (Dope Test & Sand Art) Basic (Reading)	 16	 17

29 Jun 22	 Primary School Orientation (Stress)	 20	 5

30 Jun 22	 Secondary School Orientation by C.Y.F 
	 (Being Brave & Stepping Out of Your Comfort Zone)	 13	 9

academic
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Since 2014, KidsLeap has aimed to improve the children’s proficiency 
in the English Language through the three different segments below.

Basic (Reading): 
Through the use of storybooks, we hope to build the literacy skills of our P1 
& P2s in a fun and engaging manner.  These skills  include word recognition, 
verbal fluency and neat handwriting.  Our volunteers support the children 
by teaching them to express themselves with confidence and developing 
an interest in reading in them.  This segment of KidsLEAP has engaged 13 
children through 5 volunteers in the past year.

Advanced (Online): 
This segment aims to improve P3 & P4’s proficiency in English and to 
translate these improvements into better exam results.  It focuses on 
English grammar, reading comprehension and composition writing.  
In addition, student volunteers run short life-skill workshops after 
every lesson to make it a well-rounded and engaging programme.  
With the support of 26 volunteers, we have engaged 28 children.
 

Specialised Individual Learning:
This segment aims to support children with dyslexic and other 
specific learning needs, and require specific one-on-one support 
from a trained volunteer.  We have had 1 volunteer providing these 
sessions to 2 children with dyslexia and additional learning needs. 

KidsLeap
Basic 

(Reading): 
Mondays 

3.00pm-4.30pm 
for Primary 1-2

Advanced 
(Online): 

Thursdays 
3.30pm-5.00pm
for Primary 3-4

 Specialised 
Individual 
Learning: 

Once a week
 for Primary Early 

Learning 
Programme 
Plus (ELP )

Since 2019, FaithActs has partnered EDIS Cares and Learning Vessels to carry out this 
programme to support graduating students from ELP and for other P2 students who are 
weak in the English Language. Using an in-house curriculum, trained volunteers work with 
the children on their grammar and reading comprehension.

Specialist evaluations are also available for children who show signs of learning difficulties 
so that early intervention measures can be taken to help them.  ELP+ has adopted a hybrid 
model of providing online and/or physical lessons according to the child’s needs.  This 
flexibility has allowed us to support 42 children with the help of 42 volunteers.

Online and Physical Lessons (April to November)

academic
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The programme aims to help children and youths learn how to 
prepare simple meal for themselves. It also educates children to 
bond with their family through chores or preparation of simple meals 
to appreciate them. The programme taught patience and creativity 
as preparing a meal or dish takes time. They learn to be patient and 
creative as preparation for a meal or dish takes time. 

Junior Chef THURSDAYS
(3.00pm to 5.30pm)

for Primary

Character development and life skills training of our younger generation is important 
to us. Through onsite and online programmes and engagements, we aim to provide 
the opportunity for our youths and children to cultivate different types of interest 
while inculcating social and community values.

Group Work, 
Talks, Workshops 

creativity

Date	 Programme		  No.

2-Aug-21	 Project Roots Science Magazine #10 (Work, Energy & Power)	 17

10-Aug-21	 Project Roots Science Magazine #11 (Body Systems - Part 2)	 8

16-Aug-21	 Project Roots Science Magazine #12 (Pressure)	 20

Date	 Programme		  No.

24-Aug-21	 T.H.R.I.V.E. - Being Honest (Part 1)	 9

26-Aug-21	 T.H.R.I.V.E. - Being Honest (Part 2)	 8

27-Aug-21	 Project Roots Science Magazine #13 (Static Electricity)	 13

31-Aug-21	 T.H.R.I.V.E. - Sharing Opinions (Part 1)	 6

2-Sep-21	 T.H.R.I.V.E. - Sharing Opinions (Part 2)	 8

14-Sep-21	 T.H.R.I.V.E. - Forgiveness (Part 1)	 8

16-Sep-21	 T.H.R.I.V.E. - Forgiveness (Part 2)	 8

17-Sep-21	 Gratefulness Crafts Session by KE Hall	 12

21-Sep-21	 T.H.R.I.V.E. Being Part of a Team (Part 1)	 6

23-Sep-21	 T.H.R.I.V.E. Being Part of a Team (Part 2)	 7

27-Sep-21	 Values Learning - Scratch Art (online) by SPCC	 9

28-Sep-21	 Values Learning - Origami & Zumba (online) by SPCC	 9

11-Oct-21	 Project Resonance Music Class: Intro to Ukulele 

	 and Guitar (online)		  12

12-Oct-21	 Project Roots Science Magazine #16 - Solar System	 17

18-Oct-21	 Project Resonance Music Class (online)	 19

15-Oct-21	 Singapore Trivia Games (online) - by KE Hall	 14

18-Oct-21	 Project Resonance Music Class (online)	 9

18-Oct-21	 Project Roots Science Magazines #17 - Cells & Plants	 10

20-Oct-21	 Project Resonance Music Class (online)	 8

25-Oct-21	 Project Resonance Music Class (online)	 13

27-Oct-21	 Project Resonance Music Class (online)	 15

29-Oct-21	 Knowledge Quiz (online) - by KE Hall	 17

1-Nov-21	 Project Resonance Music Class (online)	 17

1-Nov-21	 Friendship Workshop (online) by RGS	 6

2-Nov-21	 Cyber Security Workshop (online) by RGS	 4

3-Nov-21	 Stranger Danger Workshop (online) by RGS	 6

5-Nov-21	 Road Safety Workshop (online) by RGS	 4

8-Nov-21	 Project Resonance Music Class (online)	 12

8-Nov-21	 Financial Planning Workshop (online) by RGS	 5

9-Nov-21	 Conserving the Environment Workshop (online) by RGS	 4

10-Nov-21	 Project Resonance Music Class (online)	 19

10-Nov-21	 Food Wastage Workshop (online) by RGS	 6
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Date	 Programme		  No.

15-Nov-21	 Project Resonance Music Class (online)	 10

16-Nov-21	 Project Roots Science Magazine #19 - DNA Adaptations	 13

17-Nov-21	 Project Resonance Music Class (online)	 19

22-Nov-21	 Project Resonance Music Class (online)	 14

23-Nov-21	 Project Roots Science Magazine #20 - States of Water	 15

24-Nov-21	 Project Resonance Music Class (online)	 16

25-Nov-21	 Project Inspire - Appreciation Day Crafts (online)	 16

29-Nov-21	 Project Resonance Music Class (online)	 14

30-Nov-21	 Project Roots Science Magzines #21 - States of Matter 	 16

1-Dec-21	 Project Resonance Music Class (online)	 17

2-Dec-21	 Project Inspire - Working Together (online)	 19

3-Dec-21	 Religious Harmony Workshop (Part 1) by SOTA	 3

6-Dec-21	 Project Resonance Music Class (online)	 17

7-Dec-21	 Trash to Treasure - Egg Carton Jellyfish (online)	 15

8-Dec-21	 Project Resonance Music Class (online)	 19

9-Dec-21	 Project Inspire - Virtual Escape Room (online)	 18

10-Dec-21	 Religious Harmony Workshop (Part 2) by SOTA	 15

13-Dec-21	 Project Resonance Music Class	 18

13-Dec-21	 Little but Loud (online)	 5

15-Dec-21	 Project Resonance Music Class	 17

17-Dec-21	 Talk: Your Aspirations by Youth for Christ	 25

20-Dec-21	 Project Resonance Music Class	 17

20-Dec-21	 Little but Loud (online)	 5

22-Dec-21	 Project Resonance Music Class	 20

19-Dec-21	 Project Resonance Music Class	 13

5-Jan-22	 Project Resonance Music Class	 20

10-Jan-22	 Project Resonance Music Class	 20

14-Jan-22	 Project Roots Science Newsletters #1 - Ocean Animals	 19

17-Jan-22	 Rubik Cube Workshop	 8

19-Jan-22	 Project Resonance Music Class	 20

21-Jan-22	 Project Roots Science Newsletters #2 - Chemical Reactions	 19

24-Jan-22	 Project Resonance Music Class	 16

25-Jan-22	 CNY Crafts by KE Hall	 21

Date	 Programme		  No.

28-Jan-22	 Talk: “Courage to Try”	 28

28-Jan-22	 Project Roots Science Newsletters #3 - Robots and A.I.	 21

4-Feb-22	 Project Roots Science Newsletters #4 - Anatomy (Intestines)	 17

9-Feb-22	 Project Resonance Music Class	 19

11-Feb-22	 Project Roots Science Newsletters #5 - Rocks	 16

14-Feb-22	 Project Resonance Music Class	 16

18-Feb-22	 Project Roots Science Newsletters #6 - Cooking & Baking	 17

23-Feb-22	 Project Resonance Music Class	 18

25-Feb-22	 Talk: “Keep Improving”	 20

25-Feb-22	 Project Roots Science Newsletters #7 - Farm Animals	 14

28-Feb-22	 Project Resonance Music Class	 15

4-Mar-22	 Mental Wellness Day  Workshop (online) by SCGS	 20

9-Mar-22	 Project Resonance Music Class	 17

11-Mar-22	 Project Roots Science Newsletters #8 - Technology & Devices	 13

14-Mar-22	 Project Resonance Music Class	 13

15-Mar-22	 Little but Loud 		  12

16-Mar-22	 Little but Loud 		  14

17-Mar-22	 Project Roots Science Newsletters #9 - Old Creatures	 17

18-Mar-22	 Crafts Workshop by FMSS	 14

23-Mar-22	 Project Resonance Music Class	 17

25-Mar-22	 Talk: “Courage to Face Fears”	 26

28-Mar-22	 Project Resonance Music Class	 16

30-Mar-22	 Trash to Treasure - Making Windchimes	 18

6-Apr-22	 Trash to Treasure - Making Piggy Banks	 22

8-Apr-22	 Project Roots Science Newsletters #10 - Fossils	 15

11-Apr-22	 Project Resonance Music Class	 20

13-Apr-22	 Trash to Treasure - Making Box Guitars	 19

20-Apr-22	 Project Resonance Music Class	 22

20-Apr-22	 Project Tutelage - Catapults & Gravity	 5

22-Apr-22	 Project Roots Science Newsletters #11 - Genetics Disorder	 16

25-Apr-22	 Project Resonance Music Class	 19

27-Apr-22	 Project Tutelage - Plant Cycles	 4

29-Apr-22	 Project Roots Science Newsletters #12 - Nervous System	 18
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Date	 Programme		  No. 

15-Jun-22	 Project Shooting Star: Scrapbooking	 16

15-Jun-22	 Project Resonance Music Class	 16

16-Jun-22	 Amazing Race by NYGH	 18

16-Jun-22	 Project Shooting Star: Scrapbooking	 18

16-Jun-22	 Little but Loud: Making a Flip Book	 10

17-Jun-22	 Mini Series: Using Power Responsibly	 14

17-Jun-22	 Project Shooting Star: Scrapbooking	 14

17-Jun-22	 KARD Project: Penpal Writing	 14

20-Jun-22	 Project Roots Science Experiments - Insects & Magnets	 20

20-Jun-22	 Project Shooting Star: Scrapbooking	 20

20-Jun-22	 Project Resonance Music Class	 20

21-Jun-22	 Mini Series: Responsibility for the Environment	 18

21-Jun-22	 ArtLink: Screen Painting & Tote bag Designing 

	 by Art Outreach SG		  18

22-Jun-22	 Skills Workshop: Scavenger Hunt and Crafts	 14

22-Jun-22	 ArtLink: Flag Painting by Art Outreach SG	 14

22-Jun-22	 Project Shooting Star: Scrapbooking	 14

23-Jun-22	 Mini Series: Responsibility for My Actions	 12

23-Jun-22	 Project Shooting Star: Scrapbooking	 12

24-Jun-22	 Skills Workshop: Communication	 15

24-Jun-22	 Project Shooting Star: Scrapbooking	 15

24-Jun-22	 Talk: “Self-Control”		  15

29-Jun-22	 Project Resonance Music Class	 17

4-Jul-22	 Project Resonance Music Class	 11

5-Jul-22	 Project Gratias - Dance Class	 18

12-Jul-22	 Project Gratias - Dance Class	 18

13-Jul-22	 Project Resonance Music Class	 16

15-Jul-22	 KARD Project: Penpal Writing	 16

18-Jul-22	 Project Resonance Music Class	 17

25-Jul-22	 Science Experiments: Lava Lamp	 14

26-Jul-22	 Project Gratias - Dance Class	 13

27-Jul-22	 Project Resonance Music Class	 12

29-Jul-22	 Talk: “Adapting to Changes”	 21

Date	 Programme		  No.

29-Apr-22	 Talk: “Respecting Others”	 18

4-May-22	 Project Resonance Music Class	 19

4-May-22	 Project Tutelage - Oil Spill & Density	 19

6-May-22	 Project Roots Science Newsletters #13 - Emotions	 18

10-May-22	 Project Gratias - Dance Class (Introduction) 	 21

11-May-22	 Science Experiments - Gravity by NYGH	 22

11-May-22	 Project Tutelage - Helicopter & Thrust	 5

13-May-22	 Project Roots Science Newsletters #14 - Clouds & Atmosphere	 16

17-May-22	 Project Gratias - Dance Class (Coordination Exercises)	 19

18-May-22	 Project Resonance Music Class	 21

23-May-22	 Project Resonance Music Class	 18

25-May-22	 Science Experiments - Oobleck by NYGH	 18

27-May-22	 Talk: “Being Kind”		  27

30-May-22	 Project Roots Science Experiments – Gravity	 20

30-May-22	 Day Camp by NTU		  20

31-May-22	 Mini Series: Individual Responsibility	 22

31-May-22	 Day Camp by NTU		  22

1-Jun-22	 ACJC Day Camp - Craft and Games 	 24

2-Jun-22	 ACJC Day Camp - Craft and Games 	 24

3-Jun-22	 Mini Series: Responsibility in a Team	 17

6-Jun-22	 ACJC Day Camp - Team Cooperation Games	 16

7-Jun-22	 Science Workshop - Rocket Science Experiments	 23

8-Jun-22	 ACJC Day Camp - Mini Volcano Model & Station Games	 20

9-Jun-22	 Science Workshop - Seeding Plants	 21

9-Jun-22	 Little but Loud 		  10

9-Jun-22	 Science Workshop - Balloon Car Racing	 21

10-Jun-22	 Project Roots Science Experiments - Density and pH Values	 17

10-Jun-22	 Talk: “Bullying”		  17

13-Jun-22	 Project Roots Science Experiments - Plant Cycles	 14

13-Jun-22	 Skills Workshop: Drama & Skit Production	 12

13-Jun-22	 Skills Workshop: Baking Cupcakes	 14

14-Jun-22	 ArtLink: Block Printing by Art Outreach SG	 17

15-Jun-22	 Mini Series: Responsibility as a Friend	 16
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GEMS aims to build a safe space for our girls through open 
conversations and to provide them with opportunities to 
experience activities of interest. Conducted monthly at our 
Centres at Block 50 Commonwealth Drive and Block 118 
Commonwealth Crescent, the programme has engaged a total 
of 23 girls over the past year through current youth topics and 
value-based activities.

GIRLS
EMPOWERED
(GEM)

Monthly 
(4:30pm to 5.30pm)

for Primary

traits

Date	 Programme	 No.
13-Aug-21	 Gem@118: Self Care is Good Care - Decorating Tote Bags	 5

13-Aug-21	 Gem@50: Self Care is Good Care	 8

8-Sep-21	 Gem (combined): Working Together - Online Escape Room	 9

22-Oct-21	 Gem@118: Character Moulding - Clay Making	 4

28-Oct-21	 Gem@50: Character Moulding - Clay Making	 8

15-Nov-21	 Gem@118: Words have Power	 6

26-Nov-21	 Gem@50: Navigating Friendships	 8

14-Dec-21	 Gem (combined): Crafts Special: 3D Paper Landscaping	 9

18-Jan-22	 Gem@50: How Others Remember Me	 7

21-Jan-22	 Gem@118: Paint Craft	 6

18-Feb-22	 Gem@50: Expressing Gratitude	 7

18-Mar-22	 Gem (combined): Co-operation with Others	 7

22-Apr-22	 Gem@50: Balancing Expectations	 5

26-Apr-22	 Gem@118: Hygiene - Rainbow Scratch Crafts	 4

13-May-22	 Gem@118: Upcycling & Decoupage	 5

27-May-22	 Gem@50: Self Worth	 6

3-Jun-22	 Gem (combined): Patience - Paint by Number	 13

15-Jul-22	 Gem@118: Teamwork - Himmeli Air Plant	 4

19-Jul-22	 Gem@50: Appreciating my Friends	 4

walk-the-talk
Programme 
The programme was piloted on 20 Jan 2020 to develop and nurture 
essential lifelong values such as morals, care for others, respect in 
communal living (e.g. respect for race/religions, country, authority, 
elderly, etc.), and the roles and responsibilities every individual plays 
at home and in the society. The boys benefitted greatly from the 
programmes as we see better grades and behaviour. 13 boys, aged 7 
to 12, have benefitted from the programme.  

A reading activity was arranged with Vincent Ong from BigV Pte Ltd 
for a special Walk the Talk programme held at The Zall bookstore. The 
boys listened intently to our volunteer as he shared about the values 
in the story and had a fun-filled lunch engagement.

Monthly 
(4:30pm to 5.30pm)

for Primary
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Sports,
Adventure
& Outings

Common experiences and activities bridge children 
and youths from different backgrounds to learn about 
inclusiveness and community living.  We are grateful that 
with the easing of Covid-19 restrictions, we are able to 
provide more opportunities for the children to discover 
and explore their potential.

Date	 Programme	 No.
6-Sep-21	 Day Camp by Fairfield Girls’ Brigade	 18

7-Sep-21	 Day Camp by Fairfield Girls’ Brigade	 16

10-Sep-21	 Photography Excursion	 4

30-Sep-21	 Virtual Tour (NHB Online Exhibitions)	 6

19-Oct-21	 Heritage Cares (Virtual Tour) - Street of Harmony @ Waterloo	 7

21-Oct-21	 Heritage Cares (Virtual Tour) - Curry Puff Factory	 8

17-Sep-21	 Mini Team Games by KE Hall	 12

22-Oct-21	 Visual Coordination Games (online) by KE Hall	 7

11-Jan-22	 Frisbee Practice Games	 22

21-Jan-22	 Workout online by RGS Netball	 19

7-Feb-22	 Workout online by RGS Netball	 18

8-Feb-22	 Dodge ball & Relay Games by KE Hall	 19

15-Feb-22	 Team Games by KE Hall	 17

16-Feb-22	 Workout online by RGS Netball	 18

21-Feb-22	 Workout online by RGS Netball	 15

17-Mar-22	 Biodiversity - Sungei Buloh Tour (online) by UOB	 17

19-Mar-22	 Mental Wellness - Photowalk Outing	 15

4-Apr-22	 Workout online and Mini-talk “Food and Nutrition” by RGS Netball	 16

18-Apr-22	 Workout online by RGS Netball	 18

27-Apr-22	 Workout online by RGS Netball	 21

24-May-22	 Badminton Tournament by Project Gratias	 19

4-Jun-22	 Gardens by the Bay Outing	 54

10-Jun-22	 HPE Family Day Outing: River Wonders & Night Safari	 33

10-Jun-22	 Klook Cares Outing: Movies in the Sky	 15

Culinary 
Appreciation
Workshop 
The Culinary Appreciation Workshop is a school-based programme to educate students on 
nutrition, ways to handle food and kitchen safety. It also imparts shared values such as team 
building and caring.  The theme for this year is “Cook for Mama!” – where the students cook 
a special dish for Mother’s Day.

22 students from New Town Primary School participated in this year’s programme.  A total of 
81 students have gone through the programme since it started 7 years ago.

Learning
Journey 
The Learning Journey aims to connect students with the 
community by helping seniors to keep their home safe by:

	 Fact finding if the home, food items are safe;
	 Chat over a meal to understand their needs;
	 Help to declutter and clean their home;
	 Provide feedback to agency on the results of their fact finding;

The students spent about 2-3 hours in the home to interact with 
the seniors under the supervision of a staff and parent-volunteer.  
29 homes were visited by 164 students.

SHARED 

VALUES
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Senior 

Promote Wellness
Services 

programmes at a glance @Block 50 Commonwealth Drive 

Mobile App 
& Hanyu 
Pinyin 

16 Seniors

Gray Matter / 
Mental 
Wellness

Social 
Recreation

InterGen 
Programme

50 Seniors

46 kids & youths

Body  Mind  Social

25 Seniors

35 Seniors
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The 10-week customised workouts aim to strengthen muscles, improve balance, 
endurance and flexibility to minimise the risk of fall. The exercise would benefit the 
seniors’ overall physical and socio-emotional well-being. The classes are conducted by 
physiotherapists and trained volunteers to suit the needs of a wider range of seniors with 
different mobility levels. 

WOW Workout 
for Fit / High / Low 
Mobility

WOW @ CW50 			 
Day	 No. of Seniors	 New Participants 	 No. of Volunteers

Wednesday High Mobility	 82	 19	 6

Friday High Mobility	 44	 6	 8

Friday Low Mobility	 31	 12	 8

Total	 157	 37	 22

Online Exercise

Circuit Low Mobility is an exercise programme conducted in collaboration 
with National University Health System (NUHS) for frail seniors. The 
exercises led by physiotherapists and trained volunteers are tailored 
to tone and strengthen the legs’ muscles to  improve their physical 
independence and balance. The class is kept small and has a 1:1 senior 
to trained volunteer ratio to ensure the safety of our seniors. Currently we 
have ten seniors participating in this programme.

Circuit Low 
Mobility for the frail

A series of follow-along online workout videos from ActiveSG’s Youtube channel 
offer low impact exercises that include stretching, cardiovascular, resistance band 
and body-weighted exercises. The videos are screened with staff present to ensure 
that the seniors are able to follow and do  each exercise correctly and safely. 

Day	 No. of Seniors	 New Participants	 No. of Volunteers

Wednesday	 41	 1	
2

Friday	 50	 0	

Total:	 91	 1	 2	

 Body 
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Gray Matter 
/ Mental Wellness
Gray Matters is a community-based learning programme 
which aims to empower seniors with the knowledge on 
self-management and healthcare to live a more active 
and enriching life. 

Online Reminiscing Conversation
Our seniors joined a series of online enjoyable yesteryears 
sharing with local celebrity Mr Moses Lim.  The lively 
conversations were organised by SAGE Counselling 
Centre. The talks focused on reminiscing past events 
which help seniors to recollect and share their emotions 
and thoughts during their time.  The seniors participated 
actively as they had the opportunity to talk about their 
past experiences and fond memories. The three online 
conversation sessions were held on 23 March, 27 April 
and 25 May with an average attendance of 11 seniors.

Mind Engaging Game
Rummikub helps the brain to maintain and grow cognitive 
associations. The game engages the seniors and creates 
opportunities to make new friends. An average of 14 
seniors come together regularly for this activity.

Seniors are introduced to the different lifestyle applications to get connected with their family 
members and friends.  They also learn the basic features such as Youtube, photo taking and 
editing, QR codes scanning and communication apps.

Mobile App 
& Hanyu Pinyin

The HanYu PinYin class equips the 
seniors who are keen to learn the 
different pronunciation and vowels 
of Chinese characters for the ease 
of  use when communicating using 
apps like Whatsapp and other digital 
applications.

 Mind 
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Social 
Recreation 
Programme
Our Social Recreation Programme aims to keep our seniors socially 
engaged through a diverse range of activities from art and craft, music 
and dance to festive celebrations and outings. 

Colouring Activity by 
The Zall Bookstore and Schwan-STABILO 
Our seniors participated in a colouring activity organised by The Zall Bookstore and 
Schwan-STABILO on 18 July 2022. The seniors experimented with various combination 
of colours to create interesting and unique art pieces.  Our senior, Mdm Tee Tong Hua 
was one of the winners for the Edmund Chen – My Little Red Dot Colouring Contest.

Stone Painting by Sok Fong  
Glass artist and sand animator Tan Sock Fong conducted a stone painting class for 
our seniors, teaching them to paint colourful patterns on the stones and integrating 
a game of tic tac toe with the painted stones, much to the seniors’ enjoyment.  There 
were 24 seniors who joined the activity.  

2022 

26
Jul

Recycled Planters
Our volunteer, Chin Chin conducted a recycled planters 
workshop for our seniors. She taught 15 seniors how to make 
a planter out of recycled plastic bottles. The seniors enjoyed 
decorating their plastic bottles and planting their seeds in 
their finished recycled planter.

2022 

14
Jun

2022 

18
Jul

 Social 
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2022 

28
Jun

Cooking Demo by BigV Pte Ltd 
Our seniors enjoyed the cooking 
demonstration conducted by Vincent 
and his team from BigV Pte Ltd. Vincent 
demonstrated how to prepare one of 
our popular local dishes, seafood hor 
fun. He also shared with the 28 seniors 
valuable cooking tips and engaged them 
enthusiastically throughout the session.  

Angklung
Started in 2018 as part of Esplanade 
Theatres On The Bay’s community 
engagement, we organised casual 
sessions to engage seniors interested 
in this form of art. We played their 
favourite songs, such as 甜蜜蜜，月亮

代表我的心，望春风 and many more.

Ukulele
A series of ukulele classes for 
beginners were introduced in July 
2021. The seniors enjoyed the classes 
and were able to strum along to 
familiar tunes such as Rasa Sayang, 
Chan Mali Chan and others.

Date	 Seniors

12/7/2022	 32

19/7/2022	 30

16/8/2022	 23

Date	 Seniors

14/7/2021	 13

21/7/2021	 11

28/7/2021	 11

4/8/2021	 15

11/8/2021	 16

18/8/2021	 16

25/8/2021	 13
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Esplanade Theatres on the Bay
For more than 10 years of partnership with Esplanade, FaithActs seniors get to enjoy 
many community events organised by Esplanade.  Even during the pandemic, Esplanade 
brought the enjoyment to our seniors via online event. Here, the seniors watched an 
online concert organised by Esplanade on 5 Jan 2022. The singing concert featured 
vocalist Shuk Fong who sang the popular upbeat 80s Cantonese hits.

Esplanade Mother’s Day Online Concert
We screened a pre-recorded Mother’s Day concert organised by Esplanade -Theatres 
on the Bay for 22 of our seniors to soak in the entertainment on 11 May 2022. 

2022 

5
Jan

2022 

1 1
May

Parent’s Day
FaithActs celebrated Parents’ Day for 29 seniors on 24 May 2022, with a music-themed 
event. There was a live performance of their favourite songs, such as 望春风，万水千

山总是情, 小人物的心声,fun games and good food. The seniors enjoyed themselves 
tremendously. 

Therapeutic Dance Movement
Dance is a form of therapy. The seniors improve not only their physical fitness but also their mental 
and social wellness as they move to the music and interact with their peers. An average of 18 seniors 
participate in this weekly activity.

2022 

24
May
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Chinese New Year Celebration
Continuing with the festive cheers of Chinese New Year during the pandemic, FaithActs organised 
the celebration on 9, 10 and 11 February 2022 for a total of 105 seniors. The seniors dressed up 
for the festive season, played their all-time favourite Bingo game and brought home a scrumptious 
bento meal.

Hari Raya
In celebration of Hari Raya Puasa, 29 seniors enjoyed a fun and interactive time  on 
26 April 2022, sharing how our Muslim friends celebrate Hari Raya Puasa over Q&A 
session and making jigsaw puzzles photos.  

Christmas Celebration Party 
Due to Covid-19 restrictions, Christmas was celebrated over two sessions. The seniors had a 
wonderful time sharing about what Christmas means to them, playing their all-time favourite 
Bingo game and enjoying a scrumptious Christmas bento meal including log cake. A total of 79 
seniors celebrated Christmas on 15 & 17 December 2022.

Virtual Live Chinese New Year Concert 
As part of our Chinese New Year celebrations, 42 seniors gathered on 4 February 2022, 
for an online Chinese New Year Concert organised by Trendsen Cultural Enterprise.  
They had a great time soaking in the festive mood, listening and singing to familiar 
Chinese New Year songs.

2022 

26
Apr

2022 

4
Feb
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Sentosa Golden 
Jubilee Celebrations
67 seniors went on an outing 
to Sentosa on 4 May 2022 and 
visited various landmarks such 
as Fort Siloso, Sentosa Cove, 
Skywalk and Palawan beach. 
The outing ended on a high 
note with a cable car ride and 
a delicious bento meal.  

ABC Cooking Studio
Our seniors enjoyed a hands-on cooking class sponsored by ABC Cooking Studio. They learnt to make 
hamburg steak and naan with curry. They were able to pick up valuable cooking tips along the way. It 
was a very fulfilling activity for the seniors.

River Cruise
46 seniors enjoyed cruising down the Singapore River on 26 March 2022 taking in the different 
sights and sounds as they travelled down the river.

Date	 No. of Seniors	

15/2/2022 (Funan Mall)	 19	

20/7/2022 (Takashimaya)	 57	

Total seniors	 76	

2022 

26
MaR

2022 

4
May
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InterGen
Programmes
Sparkletots
Sparkletots and FaithActs have been 
in partnership since April 2018 to 
integrate activities for the seniors 
and the kindergartens. With the 
easing of the Covid-19 measures, 
monthly activities were held for the 
two groups of participants to engage 
over crafts, games and meals.

Raffles Girls School (Secondary)
FaithActs conducted for the school its learning journey for the past 9 years. The programme 
aims to connect the students to understand the needs of the ageing community. The students 
organised craft activities, assisted in basic household chores, shared a meal with the host and to 
converse with them about the life of the senior.  
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Community 

Strengthening Community 
Outreach 

programmes at a glance

Community 
Involvement

@Block 50 Commonwealth Drive 

Home 
Wellness

26 Homes

Legal 
Clinic

Personal 
Wellness

Casework & 
Counselling

Bursary & 
Scholarship

116 Students

13 Clients

21 Clients

390 Clients

Befriend  Care  Bond

743 Residents
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Casework 
and Counselling
As the economy slowly picks up with Covid-19 under 
control, inflation due to the Russian-Ukraine war has 
impacted Singapore rather significantly.  FaithActs 
continues to provide a helping hand to families in need, 
working closely with various social service agencies to 
support the beneficiaries holistically.

The goal is for each person to come to better understanding 
of who they are, and be able to manage difficulties with 
guidance from our case workers.  Assistance is provided 
on 3 levels; counselling (youths, families and seniors), 
financial assistance and information and referral.

390 Cases  (as at Jul 2022)

Bursary
& Scholarship
The Bursary and Scholarship Award support students from low 
income families to relieve them from their educational expenses 
in their schooling journey. We hope to motivate them to achieve 
better results benefitting themselves and the community. Bursary 
is open to students aged 7-25 years old. Scholarship awards our 
youths progressing to Polytechnic and University.

Story of Mdm Pillai
Mdm Pillai * (not her real name) was first referred to FaithActs in 2018 by the hospital for home 
wellness as part of the discharge plan.  As she was diabetic and suffered high fall risk, FaithActs 
worked with a corporation, ISO Team, and volunteers to improve her home condition to ensure 
her safety.  After subsequent falls, Mdm Pillai had to be emplaced in a nursing home.
 
Mdm Pillai felt extremely lonely and she looked forward to friends visiting her.   FaithActs 
continued to visit her and connected her with other volunteers.  However, her condition started to 
deteriorate during the Covid-19 pandemic when visitations to the home were restricted.  When 
the borders were eased, her niece from Malaysia managed to visit her before she passed on.   
Through the years of engaging Mdm Pillai, she often referred FaithActs as her “good friend” who 
visited or kept in touch with her regularly even through the pandemic challenges.  

Scholarship 
School	 2019 - 2020	 2020 - 2021	 2021 - 2022

Secondary 	 4	 3	 3

ITE	 5	 5	 5

Polytechnic 	 -	 2	 3

University	 -	 1	 1

Bursary
	 2019 - 2020	 2020 - 2021	 2021 - 2022

No. of Recipients 	 116	 98	 104
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Selective
Redevelopment 
Scheme (SERS)
Relocation
By July 2022, most residents at Tanglin Halt have moved to the new 
estate at Dawson-Margaret Drive. FaithActs assisted in getting renovation 
contractors, movers, packing/unpacking, co-ordinating with HDB and PUB 
to terminate and transfer the services for the seniors.  We also liaised 
with Town Council to dispose the bulky items from the old house. Though 
the physical move was manageable, however, emotionally, some of our 
seniors were traumatised by the high floor and getting around the new 
estate where amenities were still lacking.

Resettlement

Story Of Mdm Wong 
Mdm Wong Ying (94), loves coming to FaithActs at 
Block 50 from Tuesday till Friday.  Unfortunately, a 
fall in Nov 2020 hampered her daily routine.  After 
recuperating for more than a year, she returned to 
Tanglin Halt and then relocated to Margaret Drive.  
However, as the amenities were not ready then, she 
has had difficulty getting food. FaithActs assisted her 
by arranging meal deliveries to her home.

Mdm Wong’s mobility was no longer as good as 
before, and hence she was fearful walking out 

of her house alone especially when 
construction around the blocks was 
still underway.  She felt very lonely and 
isolated in the new home, and missed 
FaithActs and her friends.  In Apr 2022, 
FaithActs started a shuttle service every 
Wednesday to ferry some of the seniors 
to the centre for exercises, games and 
grocery shopping.  The seniors were 
very happy and appreciative for the 
arrangement. 

Return
Most of our seniors who have moved to Dawson-Margaret 
Drive feel isolated in the new environment. They missed the 
programmes and meeting up with friends at FaithActs. In order to 
continue engaging them, FaithActs started our weekly transport 
service in April 2022 to bring these seniors back to our Centre for 
their activities. To date, we have 18 seniors taking the transport.
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Home
Wellness
Through our home wellness programme, staff and volunteers 
have helped to declutter, clean and maintain 26 homes. 
With an increasing number of seniors living alone and due 
to their frailty, household chores have become a challenge.  
Staff and volunteers regularly check on their home to ensure 
home safety since seniors have high fall risk. 

Personal
Wellness 
Grooming
Having well maintained hair and nails are ways 
we support the  seniors. As seniors have problem 
bending to cut their toe nails or some with eye 
sight issues, it would not be easy for the older 
people to handle. These basic care in personal 
grooming will promote positive feelings of self 
and make them feel good.

Functional Screening
FaithActs collaborates annually with Agency 
of Integrated Care (AIC)/Project Silver Screen 
to provide functional screening for about 100 
seniors on 28 July 2022.

In addition to the usual “See, Hear & Eat Better” 
screening, there was also a mental wellness 
assessment and FIT test kits distribution.

Level 2 Eye Screening 
To provide the convenience for the residents at 
Queenstown, NUHI partners FaithActs to provide 
Level Two Eyes Screening for the seniors. The 
event was held on 2 September 2021.  There were 
12 seniors screened.

2021 

2
Sep

2022 

28
Jul
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Health Care Consultation

SHED (SOCIAL AND HEALTH ENABLING DESTINATION)
- A COLLABORATION WITH ALEXANDRA HOSPITAL

SHED was introduced in August 2021 as a community health post 
for residents 40 years and above.  Since its inception, 41 residents 
has benefitted from the consultation with a total of 175 visits.  
The dedicated Care Managers provide the following advice:

	 Basic health and geriatric assessments
	 Health coaching for disease prevention
	 Care referral and coordination
	 Chronic disease monitoring and self-management education
	 General advance care planning (ACP) discussions
	 Means testing for low/no income clients

Legal
Clinic
FaithActs partners West Legal Clinic 
to provide free basic legal advice 
to individuals on personal matters 
(except Syariah Law). The 20-minute 
meeting with a qualified lawyer covers 
areas where the individual is not 
legally represented. It is open only to 
Singaporean and Permanent Residents 
and is strictly by appointments only. 
For this Financial year, 21 clients have 
benefitted from our sessions.

Frequency

Once every 
two months on 

a Saturday 
10am to 12pm

The sound
of Faithacts
The singing class which started in November 2018 was suspended in 2020 due to the Covid-19 
pandemic. It resumed on 18 May 2022 as soon as the regulation was eased.  The seniors continued 
to meet every Wednesday, 2pm – 4pm to learn Mandarin and Cantonese songs using karaoke 
approach.  They enjoyed the class led by Mdm Yip Meng Chee and the camaraderie amongst the 
participants, often dancing along as they sing.  
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Community
Involvement
Engaging community requires us to be involved in many activities to different interest groups.  For 
those who are unable to step out of their homes, we bring wellness to their door-step.

Project 100
A partnership with the group of ground up volunteers 
to spread care and love through grocery distribution 
to about 300 homes at Commonwealth Crescent 
rental block 4 times a year.

Mobile Vaccination Exercise
To provide convenience to the 
residents, together with Ministry Of 
Health, FaithActs brought Covid-19 
vaccination to the heartlands on 26 
March 2022.

Canvas painting workshop
FaithActs children, seniors and their family members 
participated in the event on 12 February 2022.

Gifting Kindness
On 23 December 2021, 
five FaithActs clients had 
their wishes granted during 
Christmas giving week.  

Ready For School Kit
In collaboration with Buona Vista Community Club, 21 FaithActs children applied for the Central 
CDC for the “Ready for School Kit” in December 2022  It supports low-income families with 
school-going students to cope with the expenditure of their wards returning to school term with 
the school necessities. The aim is to help these students enjoy the new school term and focus on 
their academic studies with lesser stress.

2022 

1 2
Feb

2022 

26
Mar
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Community
Involvement

Tree Planting
FaithActs children and their parents joined Minister Chan Chun Sing on 7 November 
2021 in the nation’s annual event. The children were proud to plant the trees near 
their homes.

ComLink – with MSF 
Community Link, or ComLink, is an initiative rolled out by MSF in April 2019 to pro-actively reach 
out to families with children living in rental flats to help them achieve stability, self-reliance and 
social mobility. Families are provided with close case support by tapping on the community to 
provide customised services.  Together with Social Service Office (SSO) @ Queenstown, FaithActs 
was involved in the following:  

	 Provided 15 volunteers for needs assessment training on 13 & 17 Jan 2022.
	 Allowed our premises for volunteers to do needs assessment from 17 Feb 2022 

	 for 16 families.
	 Encouraged volunteers to befriend the families after the needs assessment.
	 Recommended relevant programmes and services to the families

2021 

7
Nov

Blood Donation Drive
In collaboration with Red Cross, 
FaithActs hosted the event on 
2 October 2021.

HAMPERS FOR RESIDENTS
12 families received the hampers for low 
income families on 3 September 2021.  

2021 

2
Oct

2021 

3
Sep
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Community
Involvement
Health District @Queenstown 
(officially launched on 20 Oct 2021 by HDB/NUS/NUHS)
Queenstown is selected as the pilot site for the Health District as the town  
has one of the oldest populations in Singapore.  There would be various 
upcoming development and rejuvenation plans for Queenstown to ensure 
better well-being of residents, promote health-seeking behaviours, and 
encourage social connections. FaithActs is involved in the following:

Workstream 2: 
Purposeful Longevity/Ageing
	 Survey briefing (1 Apr 2022)
	 Commencement of survey with our seniors (29 Apr 2022)
	 Planning on Talks & Workshops (6 May 2022)
	 Talk on Ibasho concept (28 May 2022)

Ibasho 
“Ibasho means a place where you can feel like yourself in 
Japanese. At Ibasho, we believe this is what every person 
should have as they age – a place to live in safety, comfort 
and dignity, where he or she is valued as a person full of 
history and experience,” Prof Emi Kiyota, Founder of Ibasho. 

As part of Health District Purposeful Longevity, FaithActs 
– Ibasho Hub will be located at our new site at Margaret 
Drive. The concept operates on the fact that older people 
are a valuable asset to the community and they can be 
empowered to contribute to the society. The new centre aims 
to garner all generations together to co-create the space 
where local culture, traditions are respected; communities 
are environmentally, economically and socially sustainable; 
and growth of the community is organic and embraces 
imperfection gracefully. Led by Prof Emi Kiyota, four 
workshops have been planned between May and September 
2022 to guide the volunteers in envisioning, planning and 
implementing our very own and first Ibasho in Singapore. 

Workstream 4 – GeronTech
	 Modified Revolution Dance Game trial (24 Mar 2022)
	 GeronTech Showcase @ Stirling Road (22 Apr 2022)
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Enrichment Hub

After 
School 
Programme

@ Block 13 Dover Close East

Early 
Learning 
Programme 
(ELP)

WOW 
Workout 
@Dover 
Blocks 1 & 13

Engage  Educate  Enrich  Empower

WOW
Workout

Beyond 
Tuition

Chair 
Zumba Handicraft

Ukulele

Line Dance

Senior 
Chef

@ Block 118 Commonwealth Crescent

Seniors Activities

15 children

24 children

45 Seniors

26 children

26 Seniors 17 Seniors 20 Seniors

5 Seniors 127 Seniors 40 Seniors

Our 
Other Centres 

At a Glance
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Our after-school enrichment programme is committed to support families by providing a 
safe and supervised environment for children to grow and develop. Caregivers are given 
the confidence and reassurance to seek employment so that they are able to provide for 
their families. 
 
This year, together with 27 volunteers, we have journeyed with 24 students to develop 
and strengthen their educational progress and character development.

After-School 
Programme Mon - Fri 

(2pm to 6pm)

Similar to Block 50, the tuition programme at Block 118 also aims to provide a safe and open space 
for students to share about any struggles they face. We believe that good rapport between tutors 
and students can provide opportunities for our students to develop resilience and compassion 
to overcome any challenges that may arise, especially during this trying pandemic. A group of 21 
enthusiastic volunteers have supported 26 students this past year.

Beyond
Tuition Tue

(7:30pm to 9:30pm)

Date	 Activity	 No.

04-Jun-22	 Tuition Orientation (Teamwork)	 14

28-Jun-22	 Tuition Orientation (Stress)	 16

	

Children’s Programme 
@ Block 118 Commonwealth Crescent

Engage  Educate  Enrich  Empower
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@ Block 118 Commonwealth Crescent

2022 marks the fifth year of our partnership with EDIS Cares to provide foundation literacy and 
numeracy support to pre-primary and lower primary students in the community. We had to move the 
programme fully online in late 2021 due to the COVID measures then. We are pleased to resume our 
concurrent onsite and online modes for our participants in 2022. Using the specialised curriculum 
from Learning Vessels, our dedicated and trained volunteers to the individual needs of their students 
each week for more personalised engagement and learning. Our current batch of students include 
13 onsite and 2 online children with the support of 30 volunteers. 

Early 
Learning 
Programme (ELP)

Date	 Activity	 No.

04-Jun-22	 Gardens By The Bay Outing	 11

SINGAPORE RIVER CRUISE 
The outing was sponsored by Agency for Integrated Care on 26 March 2022. 30 seniors were 
invited to the cruise to have an enjoyable ride with the other participants. 

Outing

The video exercise helps in improving the seniors daily  movements, this includes pushing, pulling 
and grip strength. There are 43 seniors actively participating in the programme and are assisted 
by 2 volunteers.

ActiveSG 
Exercise

With the easing of the safety measures, the in-person WOW Workout resumed in January 2022.  
There are a total of 45 seniors from the three classes conducted weekly by our volunteer.   

WOW
Workout

Seniors Programme Engage  Educate  Enrich  Empower

Sat
(9:30am to 

11:30am & Online)

Thursdays

Thursdays
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For the past two years, the seniors programmes were intermittently interrupted due to COVID-19 
safety measure. Effective this year, the seniors are enjoying a wide range of daily activities to keep 
themselves occupied and to socialize amongst their kampong friends.    

Line Dance
A ground-up initiative by volunteers 
sharing the same interest.  Gradually, other 
beginners join the group as training is 
provided. Monday classes are suitable for 
seniors for all levels while Thursday classes 
are for seniors who are keen to learn more 
intermediate dance steps.

Chair Zumba
Started in May 2022, a 
lower-intensity version of 
the typical Zumba class. It 
was designed to meet the 
anatomical, physiological 
and psychological needs 
of the seniors.  

Handicraft
The programme started by an interest 
group who gathered other seniors to create 
crafts using recycled materials. Other crafts 
include origami and sewing. The activity 
started in May 2022.

Day	 Time	 Activity	 Number

Monday	 2pm - 4pm	 Line Dance	 20

Tuesday	 2pm - 4pm	 Chair Zumba	 26

Wednesday	 10am - 12pm	 Handicraft	 17

	 2pm - 3pm	 WOW Workout	 17

Thursday	 9:30am - 11:30am	 Line Dance (Intermediate)	 8

	 2pm - 4pm	 Ukulele (Advance)	 5

Friday	 2pm - 4pm	 Senior Chef	 40

Dover
Seniors Activities

Ukulele
Ukulele is a jamming session where like-minded seniors 
gather weekly to practice for community event.
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Senior Chef
A programme for the gathering of 
friends to share their favourite recipes.  
Food that binds people together ~ it 
allows different races to appreciate the 
food from their culture. The theme is 
“Feast, Fun and Friends”.

WOW Workout
@Block 1

Since the resumption of the seniors workout at Dover Block 1, the number has increased.  The 
seniors look forward to socialize and also to keep themselves physically healthy.  The workout 
for both Thursdays and Fridays are conducted by WOW physiotherapist from Alexandra Hospital.   

Day	 No. of	 No. of 	
	 Seniors 	 Volunteers

Thursday 	 36	
5

High Mob	

Thursday 	 12
Low Mob		

Friday	 56	 5

Total:	 104	 10

WOW Workout @Block 13
WOW Workout sessions have resumed with the easing of COVID-19 safety 
measurements and many of the seniors who have anticipated for the classes have 
since joined us regularly for exercise.
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Volunteers 

Giving in Action

& Corporate 

programmes at a glance

Volunteers

@Block 50 Commonwealth Drive 

Corporate 
Highlights Partnerships

Corporate 
Social 
Responsibility

Fund 
Raising

“There can be no greater gift 
than that of giving one’s time and 
energy to help others without 
expecting anything in return.”  
– Nelson Mandela 

Engage  Serve  Support

Management
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Corporate
Highlights
Visits by Minister Chan Chun Sing
On 19 March 2022, Minister for Education Chan Chun Sing and his team members visited 
FaithActs.  Minister Chan met and interacted with the children who was attending our 
programme. The staff had the opportunity to meet and share with him on FaithActs’ 
development and engagement with the community. 

Appointment as Volunteer 
Centre @Queenstown
FaithActs was appointed as the SG Cares 
Volunteer Centre @Queenstown on 
1 January 2022.  SG Cares Volunteer 
Centres (VCs) are community-based 
organisations appointed by  SG Cares 
Office (MCCY) as they foster closer 
partnerships among various stakeholders 
on the ground.  The role of a VC is to grow 
& coordinate volunteer supply, build 
volunteer management capabilities, and 
broker partnerships between supply and 
demand at the town-level.

	 Organised 2 networking sessions to know the SSAs and ROs in the town, and 
to understand their volunteering needs and has engaged 24 community 
partners on a one-to-one basis.

	 Deployed 1,090 volunteers from educational institutions, corporations, 
religious organisations and ground-up movements to support 7 community 
partners who requested for volunteers; 

	 Facilitated 32 partnerships related to volunteering and donations-in-kind. 
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Volunteer 
Management
& Development
At FaithActs, volunteers play a crucial role in meeting the needs of our beneficiaries by 
complementing the work of the staff. We match these volunteers with the appropriate programmes 
through understanding the different skills and experiences that each volunteer brings. In order 
to create a supportive environment for our volunteers, we encourage open communication and 
feedback while providing supervision and relevant trainings.

Group volunteers

Faith Methodist 
Church members 

assisting in our Circuit 
Low Mobility exercises 

for the frail seniors

Project Roots (Raffles Girls’ School) 
Science Experiments 

Little But Loud parent & 
child volunteers conduct 
reading and enrichment 
programme.

Individual volunteers 

Reading storybooks during KidsLEAP 

cuts nails

Senior Chef at Blk 50 Commonwealth Drive

conducts exercises

Decoupage activity at 118 Enrichment Hub Sewing Session at 
Blk 13 Dover

Line Dance

Project 100 
Grocery Bag 
Distribution
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Students
Volunteers

Corporate
Volunteers

Our kids went on a learning journey during 
the school holidays at Gardens by the Bay 
on 4 June 2022 led by volunteers and 
sponsored by Red Hat Pacific Pte Ltd.

Hewlett Packard Enterprise staff conducted an outing at the Night Safari on 10 June 2022.

Nanyang Girls’ High School 
conducted outdoor game 
with The Learning Hub kids 
0n 17 May 2022.

ACJC Student 
Volunteers did a 
2-day Holiday Camps 
on 8 June 2022.

Singapore Chinese Girls’ 
School conducted a stress 
management workshop with 
our kids on 4 March 2022.
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Corporate Social Responsibility & Partnerships
Social Responsibility  is one of Nunchi Marine’s core values hence the company strongly 
believes in stepping up to help those in need and make a difference in society. Education is 
an important foundation in life and underprivileged students should not be deprived of the 
opportunity to pursue a future and dream of their own. 

Through partnering with the Educational and Enrichment Programme, they hope that the 
awards will open the doors for many underprivileged students and in turn, they will remember 
the opportunities once bestowed to them and give back to their communities in the future. 

Our student’s testimony
“The day I got my A-level results was very nerve-wracking, but very rewarding when I saw that my 
hard work paid off. After that, I spent about a month picking my major and applying to different 
universities, while sourcing for part-time jobs. After finishing my applications, I went straight 
to work, mostly 5-6 days a week, up till weeks before university started. In preparation for the 
new semester, I had to start searching for a new laptop and other necessities, which was a big 
investment. Now that university has started, I’m coping quite well and have made some friends 
who have helped to make the transition much smoother.”

Sally* (not her real name), a first-year student at NUS who benefited from the Educational 
and Enrichment Programme. Nunchi Marine is one of the sponsors for FaithActs Bursary and 
Scholarship Programme 2022. 
 

A special thanks to our Corporate CSR partners
HP Enterprise for inviting our 33 youths and their family members for a night of fun and 
bonding at River Wonders and Night Safari on 10 June 2022.

Our sincere thanks to the Management and staff at Klook for organising a wonderful event 
for the 15 children and their parents at the ArtScience Museum for a movie screening on 10 
June 2022.
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UOB Group Heartbeat Eco-excursions on environmental protection
During the school holidays, UOB Group conducted a fully virtual CSR engagement where our kids 
learnt about farming in Singapore. It was held on 1 December 2021  with a hands-on activity to 
plant and water microgreens.

The hybrid virtual CSR activity on 8 December 2021 allowed our kids to make a mask holder and to 
think about the 6Rs, Recycle, Reduce, Refuse, Rethink, Reuse, and Repair.

It was held on 18 March 2022 school holidays. This round, they bought our kids to Sungei Buloh 
wetland reserve to study the animals that live in the natural habitat.

Red Hat Singapore for sponsoring our children’s Christmas party

Red Hat Singapore planned a series of photo walks and outdoor adventure workshops for our 
children and youths to improve their mental wellness.  Our youths also received sponsorship of the 
Learning Hub t-shirt.

Successful Partnerships bring about changes to the lives of our 
beneficiaries to bring them vast learning opportunities and build 
valuable skills.

The company also supports our senior services and families with groceries and household items.
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Corporate CSR partners supporting in Social Recreational Programme

A visit by 67 seniors to the scenic beach and other Sentosa attractions on 4 May 2022 supported 
by Travelzone Network Services Pte Ltd.

A tic-tac-toe game painting workshop conducted by Sok Fong of Art Glass Centre for 12 seniors on 
14 June 2022.

A colouring workshop for 12 seniors sponsored by The Zall Bookstore and Schwan Stabilo Singapore 
on 18 July 2022

19 seniors were invited to Funan ABC cooking studio on 15 Feb 2022 for a hands-on session of 
hamburg steak making followed by lunch with their volunteer instructors. On 20 July 2022, 57 
seniors are invited to learn nan and curry dishes at the Takashimaya ABC Cooking Studio Singapore.
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With sincere thanks to our Senior Chef demonstration corporate sponsors
Vincent Ong of BigVSG.com came to FaithActs on two occasions to engage our seniors with Pumpkin 
rice-making demo at Block 13 Dover Close East and seafood hor fan full of wok-hei on 28 June 
2022 at our Block 50 Commonwealth Centre.

On 17 June 2022, Engel Koh, our regular volunteer collaborated with Kee Song Food Corporation (S) 
Pte Ltd to sponsor probiotic chicken for the Korean stew and kimchi pancake. Our senior participants 
are thrilled with their gift of the essence of sakura chicken. 

Tribute to our individual fundraisers
Tiak-a-thon, is an amazing feat by Tiak Boon to raise a 
target of $5,000 for his donation drive to celebrate his 
50th birthday. With overwhelming support, he exceeded 
this target and raised more than $40,000 for FaithActs’ 
programmes and services.

Journey with FaithActs was a running event led by Alan and Winson with a group of 30 
enthusiastic individuals. Together, they forge firm friendships online and prevail in raising more 
than $21,000 in 60 days from 1 Dec 21 to 11 Jan 2022. 
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For more information, log in to 
https://www.faithacts.org.sg/charity-golf-2023

Help us journey with family in need
by providing with financially, emotionally, social and personal wellness: 

F.I.N.
Families-In-Need

Join us at 
our fundraising 
Activities and 
Enhanced Fundraising 
campaigns

We are grateful for the immense 
support from our donors and sponsors 
for FaithActs in achieving success for 
our Enhanced 
Fundraising 
Campaign in 
2020 and 2021. 
Please continue 
to support 
our ongoing 
campaigns.

https://www.giving.sg/faithacts/K-ACTS_PLUS_
Ways to support our kids’ programmes to develop their potential and overall mental wellness: 

Surprise 
Snack Box - A Special 
Fundraising Project

Our heartfelt thanks to our 
partner, WinStar Marketing Pte 
Ltd for curating a surprise snack 
box to spread awareness on 
FaithActs causes in garnering 
support from the public and 
corporate partners. This is a 
perfect gift to spread the love 
for all occasions. Part proceeds 
of the surprise snack box will be 
donated to FaithActs. 

https://winmart.com.sg/faith-acts-charity-campaign/

To order, please log in to: 

The much 
anticipated 
FaithActs 
Charity Golf 
is back!

Join us in the exciting 
FaithActs Charity 
Golf 2023 to support 
our expansion and 
programmes at our 
new centre located at 
Block 40 Sky Oasis@
Margaret Drive. 
 

A total of 144 golfers will join us  at our Charity Golf event  on Thursday, 18 May 2023, at Sentosa Golf 
Club (The New Tanjong Course). We are grateful for the  overwhelming support for the past fundraising 
events. Sign up as a corporate partner or flight participant today. We have opportunities to market 
your product and services. 

https://www.giving.sg/faithacts/journey_with_f_i_n_families-in-need_
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Disclosure
					      Report

Reserve Policy And Reserve Position
	 RESERVE POSITION as at 31 July 2022 	 FY2021/2022 	 FY2020/2021
A.	 Accumulated fund-Unrestricted 	 2,657,804	 2,301,685

B.	 Restricted Fund 	 41,660	 0

C.	 Total Fund 	 2,699,464	 2,301,685

D. 	 Total Annual Operating Expenditure	 1,040,754	 992,468

E. 	 Ratio of Funds to Annual Operating Expenditure (A/D)	 2.55	 2.32

The audited financial statements are posted on our website: www.faithacts.org./about.html

Reserve Policy
FaithActs will maintain a reserve of not less than six months and not more than thirty months 
of the yearly expenses. The amount of reserves that is required will be reviewed regularly.
 
For FY2021/2022, the slightly higher reserve ratio of 2.55 is due to the support from the 
government through the Enhanced Fund Raising Programme (EFR).

Finance Management
The Finance and Admin department ensures that operations comply 
with the policies and procedures as set out in the Finance Manual. The 
documented procedures for the financial matter in key areas include 
procedures in procurement, receipts and payments and system for the 
delegation of authority and limits of approval.

The procedures and processes are reviewed regularly to ensure the 
effectiveness of the internal controls. 

Key Management Compensation
Key management personnel comprise the Executive Director and the Heads of Departments who 
are essential to the running of the Society.

Management Committee
We are governed by the Management Committee whose members are elected according to 
our Constitution. The Committee comprises of the Chairperson, Vice-Chairperson, Secretary, 
Assistant Secretary, Treasurer, Assistant Treasurer and Ordinary members (not less than 7 and not 
more than 10).

The term of office is for 2 years. The Committee members are subjected to re-nomination and 
re-appointment at the end of the term.  Names for the offices shall be proposed and seconded 
at the Annual General Meeting and election will follow on a simple majority vote of the members 
present and voting. Election will be subject to the agreement of the majority of the voting 
members present and voting at the Annual General Meeting.

A Management Committee meeting shall be held at least once every two months after giving 
at least seven days’ notice to members of the Management Committee. Any member of 
the Management Committee absenting himself from three meetings consecutively without 
satisfactory explanations shall be deemed to have withdrawn from the Management Committee 
and a successor may be co-opted by the Management Committee to serve until the next Annual 
General Meeting.  

The Committee members do not hold any staff positions.

The Committee members do not receive any renumeration.

A total of 6 Committee Management meetings were held in FY21-22 on the following dates: 
21.09.21, 23.11.21, 18.01.22, 15.03.22, 17.05.22 and 19.07.22

The Committee reviews our Vision and Mission to ensure it stays relevant and current.

Number of Staff	 2022	 2021
Between S$100,000 – S$200,000	 1	 1

Below S$100,000	 5	 4

Date of appointment of Executive Director: 22/8/2011
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Conflict of Interest
There are documented procedures for Committee members and staff to declare actual or potential 
conflict of interest to the Management Board.
 
Committee members make annual declarations of actual or potential conflicts of interests to the 
Management Board.
 
Committee members abstain and do not vote or participate in decision-making on matters where 
they have a conflict of interest.

Staff Related To Board Member

Related Party Transaction
No trustee of other person related to the charity had any personal interest in any contract or 
transaction entered into by the charity during the year.
 

Whistle – blowing Policy
FaithActs’ Whistle-blowing policy aims to provide an avenue for employees to raise concerns and 
offer assurance that they will be protected from victimisation for whistle-blowing in good faith. 

Volunteer Management
FaithActs has documented policies and procedures which includes volunteers planning, selection, 
training and recognition. 
 

Corporate Communications
FaithActs has established procedures relating to releasing of information about the organization 
and its activities to the media, its stakeholders and the public.

Banks
1. DBS Bank              
2. OCBC Bank

Auditor
Law & Law Assurance & Advisory Services

 

		  2022	 2021	
Number of staff	 1	 1

Below S$100,000	 1	 2  	

FY21-22 DISCLOSURE OF 
Committee MEMBERS ATTENDANCE

In Financial Year 2021-2022, 5 board members served for more than 10 years as they are providing 
their advice to the board.

Board	 Current	 Appt. to 	 Date Assumed	 First Appt. 	 Board	 Company
Member	Posi tion	 Current Position	Posi tion	 to Board	 Atten.
	
Assoc. Prof 	 Chairman	 29/10/2019	 11/11/2017	 22/10/2009	 6/6	 Singapore University
Lee Wee 						      of Social Sciences
Leong						      Learning Services   
						      Vice-President

Mr Goh	 Vice Chairman	 29/10/2019	 29/10/2019	 14/11/2017	 4/6	 LNG Bunkering, 
Tiak Boon						      Hong Kong SAR
						      Head of B’ness Devt

Mr Wong	 Honorary	 29/10/2019	 29/10/2019	 6/2/2004	 6/6	 Nanyang Academy 
Kron Joo	 Secretary					     of Fine Arts
						      Director, Finance Office

Mrs Koh	 Honorary	 29/10/2019	 29/10/2019	 13/9/2009	 5/6	 Retired
-Ang Ley Keow	 Assistant
	 Secretary
						    
Ms Koh Yean 	 Honorary	 29/10/2019	 29/10/2019	 29/10/2019	 5/6	 The Write Stuff
Leng Cindy	 Treasurer					     Owner

Mr Tan 	 Honorary	 29/10/2019	 29/10/2019	 14/11/2017	 4/6	 Peerless Asia Pacific 
Chin Leong	 Assistant					     Pte Ltd
	 Treasurer					     Regional Sales Engineer

Mr Chan Chee 	 Member	 29/10/2019	 21/11/2015	 6/2/2004	 5/6	 Allen & Gledhill
Yin Andrew						      Partner

Mr Liaw	 Member	 29/10/2019	 29/10/2019	 19/3/2019	 4/6	 KTC Group
Chun Huan						      Chief Financial Officer

Mr Lim	 Member	 29/10/2019	 29/10/2019	 19/3/2019	 5/6	 HUPSteel Limited
Boh Chuan						      CEO/Managing Director

Mr Lim Song	 Member	 29/10/2019	 29/10/2019	 6/2/2004	 5/6	 El-Shaddai Resources 
Khiang Albert						      Pte Ltd
						      C-Suite & Owner

Ms Niam Susan	 Member	 29/10/2019	 17/11/2019	 19/10/2011	 2/6	 Ministry of Health
						      Chief Allied Health Officer

Mr Sim Hock	 Member	 29/10/2019	 6/2/2004	 6/2/2004	 2/6	 Stillwaters 
Chye William		  Resigned				    Engineering Pte Ltd
		  23/11/2021				    Director

Mr Tan Boon	 Member	 29/10/2019	 15/11/2016	 15/11/2016	 2/6	 Ingersoll Rand
Seng Jason						      Regional Sales & Channel 
						      Management – S.Asia

Mr Tan Chow	 Member	 29/10/2019	 11/11/2017	 11/11/2017	 6/6	 Altara Ventures Ptd Ltd
Boon						      General Partner

Ms Png Pei	 Member	 23/11/2021	 23/11/2021	 23/11/2021	 6/6	 Workforce Singapore 		
Shan Winnie						      Agency Principal Manager
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Governance Evaluation Checklist (GEC) 
for the period Aug 2021 - Jul 2022

17.	 The Board ensures internal controls for financial matters in key areas are in place with 	 6.1.2	 Complied
	 documented procedures.

18.	 The Board ensures reviews on the charity’s internal controls, processes, key programmes 	 6.1.3	 Complied
	 and events are regularly conducted.

19.	 The Board ensures that there is a process to identify, regularly monitor and review the 	 6.1.4	 Complied
	 charity’s key risks.

20.	 The Board approves an annual budget for the charity’s plans and regularly monitors its 	 6.2.1	 Complied
	 expenditure.

	 Does the charity invest its reserves, including fixed deposits?		  Yes 

21.	 The charity has a documented investment policy approved by the Board.	 6.4.3	 Complied

Fundraising Practices

	 Did the charity receive cash donations (solicited or unsolicited) during the year?		  Yes

22.	 All collections received (solicited or unsolicited) are properly accounted for and promptly 	 7.2.2	 Complied
	 deposited by the charity. 

	 Did the charity receive donations-in-kind during the year?		  Yes

23.	 All donations-in-kind received are properly recorded and accounted for by the charity.	 7.2.3	 Complied

Disclosure and Transparency 

24.	 The charity discloses in its annual report: i. Number of Board meetings in the year; and 	 8.2	 Complied
	 ii. Individual Board member’s attendance. 

	 Are Board members remunerated for their Board services?		  No

25. 	 No Board member is involved in setting his or her own remuneration.	 2.2

26.	 The charity discloses the exact remuneration and benefits received by each Board member	 8.3
 	 in its annual report. OR The charity discloses that no Board members are remunerated

	 Does the charity employ paid staff?		  Yes

27. 	 No staff is involved in setting his or her own remuneration.	 2.2	 Complied

28.	 The charity discloses in its annual report: 	 8.4	 Complied

	 i)	 The total annual remuneration (including any remuneration received in its subsidiaries), 
		  for each its three highest paid staff*, who each receives remuneration exceeding 
		  $100,000, in bands of $100,000; and  

	 ii)	 If any of the 3 highest paid staff* also serves on the Board of the charity. The information 
		  relating to the remuneration of the staff must be presented in bands of $100,000. 

	 OR
	
	 The charity discloses that none of its staff* receives more than $100,000 in annual 
	 remuneration each

29.	 The charity discloses the number of paid staff* who are close members of the family*  	 8.5	 Complied
	 of the Executive Head or Board Members, who each receives remuneration exceeding 
	 $50,000 during the year, in bands of $100,000. OR The charity discloses that there is 
	 no paid staff* who are close members of the family* of the Executive Head or Board 
	 Member, who receives more than $50,000 during the year.

Public Image

30.	 The charity has a documented communication policy on the release of information about 	 9.2	 Complied
	 the charity and its activities across all media platforms.

* Please refer to GEC Footnote

	 Guidelines	 Code ID	 Response	

Board Governance

1.	 Induction and orientation are provided to incoming Board members on joining the Board.	 1.1.2	 Complied	

	 Are there Board members holding staff* appointments?		  No

2.	 Staff* does not chair the Board and does not comprise more than one-third of the Board.	 1.1.3			 
	
3.	 There are written job descriptions for their executive functions and operational duties 	 1.1.5
	 which are distinct from their Board roles.

4.	 There is a maximum limit of four consecutive years for the Treasurer position 	 1.1.7	 Complied
	 (or equivalent, e.g Finance Committee Chairman or person on Board responsible for 
	 overseeing the finances of the charity). Should the charity not have an appointed Board 
	 member, it will be taken that the Chairman oversees the finances.

5.	 All Board members submit themselves for re-nomination and re-appointment, at least once 	 1.1.8	 Complied
	 every three years.	

6. 	 The Board conducts self evaluation to assess its performance and effectiveness once during 	 1.1.12	 Complied
	 its term or every 3 years, whichever is shorter.
	
	 Are there Board member(s) who have served for more than 10 consecutive years?		  Yes

7. 	 The charity discloses in its annual report the reasons for retaining Board member(s) who 	 1.1.13	 Complied
	 has served for more than 10 consecutive years.

8. 	 There are documented terms of reference for the Board and each of its Board committees.	 1.2.1	 Complied

Conflict of Interest

9.	 There are documented procedures for Board members and staff to declare actual or 	 2.1	 Complied
	 potential conflicts of interest to the Board.

10. 	 Board members do not vote or participate in decision-making on matters where they have 	 2.4	 Complied
	 a conflict of interest.

Strategic Planning

11.	 The Board periodically reviews and approves the strategic plan for the charity to ensure 	 3.2.2	 Complied 
	 that the activities are in line with its objectives.

Human Resource and Volunteer* Management

12.	 The Board approves documented human resource policies for staff.	 5.1	 Complied

13.	 There is a documented Code of Conduct for Board members, staff* and volunteers* 	 5.3	 Complied
	 (where applicable) which is approved by the Board.

14.	 There are processes for regular supervision, appraisal and professional development of staff*.	 5.5	 Complied
	 Are there volunteers* serving in the charity?		  Yes

15. 	 There are volunteers* management policies in place for volunteers*.	 5.7	 Complied

Financial Management and Internal Controls

16.	 There is a documented policy to seek Board’s approval for any loans, donations, grants or 	 6.1.1	 Complied
	 financial assistance provided by the charity which are not part of its core charitable programmes.
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Andy Joshua Warren

Ang Boon Tiong

Ang Lay Khim Adeline

Ang Lay Yen

Ang Mei Feng Karen

Ang Soo Kim

Apple

Auw Kam Hing Henry

Aw Lay Yan

Barker Methodist Church

Beh Hua Kee Sandrick

Boo Betty May Ling

Boon Hui Teng

Boon Touk Luan Sonja

Chan Chee Yin Andrew

Chan Kah Cheong

Chan Kai Chi

Chan Kiat

Chan Kok Leong Edwin

Chan Poh Lin

Chan Sheot Harn

Chan Soak Lai

Chay Weng Fook

Chen Henry

Chen Zhiyun

Cheng Kok Hua

Cheok Keng Teow

Cheong Soh Lay

Chew John

Chew Julie

Chew Li Min

Chew Wye Kwong Alvin

Chia Him Meng

Chia Jia Yu

Chia Sheng Kai

Chiang Hui Shan Michelle

Chiang Siew Hwa

Chin Lee Geok Grace

Chng Teck Heong Alan

Chong Kong Hui

Chong Yew Wai Joseph

Chor Wei Ping Daniel

Chow Han May Joanne

Chow Kin Seng

Chua Chor Mui Helen

Chuan Judy

CW Kakis - JBT

E.id Projects Pte Ltd

Ematco Industrial Pte Ltd

Eng Guan Chong Benny

Eow Yoke Kee

Estate of Lim Chwee Goon

Ethos Search Associates Pte Ltd

Faith Methodist Church

Fan Cheng Mei Irene

Felicia

Fong Kok Weng

Fong Swee Chun

Foo Fang Ying

Foo Kee Eng

Foo Say Twang

Foo Win-Nie

Foong Kwan Ying

Gallarin MaryLou

Gay Patrick

Goh Annie

Goh Hong Wei

Goh Mui Pong

Goh Ngee Boon

Goh Siew Teck Raymond

Goh Siong Chu

Goh Teck Jin

Goh Thee Woon

Google

Gui Choon Hock Tony

Guillaume Servajean

Han Jing Xieng

Han Tock Mui Kelly

Han Zhong Juan

Hee Kong Hua

Heng Chee Ooi Alan

Heng Chiang Hai

Heng Wee Chye Raymond

Ho Jun Rong Harris

Ho Mei Ping Cindior

Ho Wen Loong Eddie

Holland Village Methodist Church
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